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Name: Russell S. Phillips, MD
Office Address: Harvard Medical School Center for Primary Care
635 Huntington Ave., 2™ Floor
Boston, MA 02115

Work E-Mail:  Russell Phillips@hms.harvard.edu Work Fax: (617) 432-1680

Place of Birth: Boston, MA

Education:
1975 BS, Massachusetts Institute of Technology
1979 MD, Stanford Medical School

Postdoctoral Training:

Internship and Residency:

1979-1981 Intern in Medicine, Beth Israel Hospital, Boston
1981-1982 Junior Assistant Resident, Internal Medicine, Beth Israel Hospital, Boston
1982-1983 Senior Assistant Resident, Internal Medicine, Beth Israel Hospital, Boston

Fellowship:

1983-1985  Fellow, Faculty Development and Fellowship Program in General Internal
Medicine, Harvard Medical School

Licensure and Certification:

1982- Medical License, Commonwealth of Massachusetts, License number 49695
1984- Diplomate, American Board of Internal Medicine

Academic Appointments:

1983-1985 Clinical Fellow in Medicine, Harvard Medical School



1985-1989
1989-1998
1998-2004
2004-
2012-
2013-

1985-1989
1989-1996
1996-

1985-

1988-1993

1990-1991

1990-2000
1991-1993

1993-1998
1998-2012
1998-2012
1999-2001
1999-2012
2000-2002
2002-2012
2006-2008

2010- 2012
2012-

Instructor in Medicine, Harvard Medical School

Assistant Professor of Medicine, Harvard Medical School

Associate Professor of Medicine, Harvard Medical School

Professor of Medicine, Harvard Medical School

William Applebaum Professor of Medicine, Harvard Medical School
Professor of Global Health and Social Medicine, Harvard Medical School

Hospital or Affiliated Institution Appointments:

Assistant in Medicine, Beth Israel Hospital, Boston
Associate in Medicine, Beth Israel Hospital, Boston
Active Staff, Beth Israel Deaconess Medical Center, Boston

Hospital and Health Care Organization Service Responsibilities:

Attending, Healthcare Associates, BIDMC

Major Administrative Responsibilities:

Director of Research, Sexually Transmitted Disease Program, Public Health
Clinic, Beth Israel Hospital (BIH)

Co-Director, Faculty Development and Fellowship Program in General
Internal Medicine, Beth Israel Hospital (BIH) and Harvard Medical School
Co-Director of Research, Div. of General Medicine and Primary Care, BIH
Associate Director, Faculty Development and Fellowship Program in General
Internal Medicine, Beth Israel Hospital and Harvard Medical School
Co-Director, Faculty Development and Fellowship Program in General
Internal Medicine, Beth Israel Hospital and Harvard Medical School
Director, Fellowship Training, Division of General Medicine and Primary
Care, Beth Israel Deaconess Medical Center

Director, Faculty Development and Fellowship Program in General Internal
Medicine, Harvard Medical School

Medical Director, Healthcare Associates Anticoagulation Management
Service, Beth Israel Deaconess Medical Center

Director, Faculty Development and Fellowship Program in Complementary
and Alternative Medicine, Harvard Medical School

Director of Research, Div. of General Medicine and Primary Care, BIDMC
Chief, Division of General Medicine and Primary Care, BIDMC

Board of Directors, Member, Harvard Medical Faculty Physicians

Interim Co-Director, Center for Primary Care, Harvard Medical School
Director, Center for Primary Care, Harvard Medical School

Major Committee Assignments:



Medical School:

1978-1979
2001

2002

2002

2003

2004
2004-2007

2005
2006-2007
2006-2012
2006

2006
2007-2008
2007-
2007-
2008-2009
2008-

2008-2009
2009-2010

2009-2011
2009-

2010-2011

2011-2012

2011-2012

2010-2012
2012-2013

2012-2014

Admissions Committee, Member, Stanford Medical School

Minority Faculty Development Program Career Advisory Committee,
Member, Harvard Medical School

Steering Committee, Member, Palliative Care/Psychosocial Oncology
Program-in-Development, Dana Farber/Harvard Cancer Consortium

Faculty Fellowship Program Review Committee, Member, Center for
Excellence in Minority Health and Health Disparities, Member, HMS
Council of Distinguished Scholars, Member, Center of Excellence in Minority
Health and Health Disparities, Member, Harvard Medical School

Ad hoc Evaluation Committee for Faculty Promotion, Member, HMS
Standing Committee on Promotions, Reappointments, and Appointments,
Member, Harvard Medical School

Thesis Review Committee for Student Graduating with Honors in a

Special Field, Member, Harvard Medical School

Ad hoc Search Committee for Chief of General Pediatrics, Member, HMS
Mentorship Awards Committee, Member, Harvard Medical School
Primary Care Task Force, Member, Harvard Medical School

Robert Wood Johnson Faculty Physician Scholar Program Selection
Committee, Member, Harvard Medical School

Ad hoc Evaluation Committee to consider promotion of Dr. Leonard
Rappaport, Member, Harvard Medical School

Excellence in Mentoring Awards Selection Committee, Member, HMS
Scholars in Clinical Science Program Mentoring Committee, Member, HMS
Ad hoc Evaluation Committee to consider promotion of Dr. Gary Fricchione,
Member, Harvard Medical School

Committee on Mentoring for the Scholars in Clinical Science Program,
Member, Harvard Medical School

Ad hoc Search Committee for Chair of Psychiatry, Member, HMS

Ad hoc Evaluation Committee to consider promotion of Dr. Elizabeth Woods,
Chair, Member, Harvard Medical School

Co-Chair, Primary Care Advisory Group, Harvard Medical School

Council of Mentors, Office for Diversity and Community Partnership,
Member, Harvard Medical School

Ad hoc Search Committee for Director of the Osher Research Center,
Member, Harvard Medical School

Ad hoc Search Committee for Professor and Director of Center for Primary
Care, Member, Harvard Medical School

Ad hoc Search Committee for Professor and Director of Division of Health
Services Research, Department of Surgery, Member, BIDMC

Finance Committee, Department of Medicine, Member, BIDMC

Ad hoc Search Committee for Professor and Chief of the Division of General
Medicine, Massachusetts General Hospital and Harvard Medical School
Ad hoc Search Committee for Professor of Population Medicine, Department



2012-2013

2013-2014

2013-

2015-

2017-2018

2019- 2020

2018-2019

2022-

of Population Medicine, Harvard Medical School

Ad hoc Search Committee for Professor and Chairperson of Department of

Medicine, Mount Auburn Hospital, Member, Harvard Medical School

Ad hoc Search Committee for Director of Healthcare Delivery Science, Beth

Israel Deaconess Medical Center, Harvard Medical School

Senior Faculty Committee, Department of Global Health and Social Medicine,
Harvard Medical School

Ad hoc Search Committee for Professor of Medicine and Medical Director for
Stoeckle Center in the Department of Medicine at Massachusetts General
Hospital

Task Force on Promotion Criteria, Member, Harvard Medical School

Ad hoc Search Committee for Professor and Chairperson of Department of
Medicine, Mount Auburn Hospital, Member, Harvard Medical School
Ad hoc Search Committee for Associate Director of Center for Primary Care,
Chairperson, Harvard Medical School
Ad hoc Search Committee for the Koplow-Tullis Chair and leader of a research
program in health equity at BIDMC, Division of General Medicine

Affiliated Institution:

1985-1989
1988-1991

1989-1998

1991-2001

1995-1997

1996-2001

1997-2002

1999-2001
1999-2003

2003-2012

2004-2005

2005-2006

2009-2010
2011-2015

Well-Being Steering Committee, Member, Beth Israel Hospital

Quality Assurance Committee, Member, Healthcare Associates, Beth Israel
Hospital

Advisory Committee, Member, Division of General Medicine and Primary
Care, Beth Israel Hospital

Quality Assessment and Improvement Committee, Co-Director, Healthcare
Associates, Beth Israel Deaconess Medical Center

Advisory Group for Clinician-Patient Communication on Death and Dying,
Member, Risk Management Foundation, Harvard Medical Affiliated
Institutions

Quality Improvement Committee, Department of Medicine, Member, BIDMC
Committee on Clinical Investigations, Member, Beth Israel Deaconess
Medical Center (Institutional Review Board)

Clinical Research Committee, Member, Research Council, BIDMC

Steering Committee, Member, Division of General Medicine and Primary
Care, Beth Israel Deaconess Medical Center

Executive Committee, Chairperson, Division of General Medicine and
Primary Care, Beth Israel Deaconess Medical Center

Beth Israel Deaconess Physicians Organization Board of Managers, Member,
Beth Israel Deaconess Medical Center

Committee on Resident Research, Member, BIDMC

Screening Committee for K12 Grant Applications, Member, BIDMC

Beth Israel Deaconess Physicians Organization Board of Managers, Member,



2011-2013
2011-2012

2011-2012

Regional:
1994

1999

2000
2006-2008
2009-2013
2013-2018
2017-2019
2019-
National:
1989-2000
1989-1996
1991

1991

1998

1998

2000
2000

2001
2001
2001

Beth Israel Deaconess Medical Center

Beth Israel Deaconess Physicians Organization Audit and Finance
Committee, Member, Beth Israel Deaconess Medical Center

Beth Israel Deaconess Physicians Organization Care Management Committee,
Chairperson, BIDMC

Center for Healthcare Delivery Science Advisory Board, Member, BIDMC

New England Regional Awards Committee, Member, Society of General
Internal Medicine

Guidelines Update Project, Member, Harvard/Risk Management Foundation
Breast Care, Risk Management Foundation

Publication/Education Advisory Board, Member, Risk Management
Foundation

Patient Safety Research Review Board, Member, CRICO/Risk Management
Foundation

Massachusetts Patient-Centered Medical Home Initiative Coordinating
Council, Member, Commonwealth of Massachusetts Executive Office,
Health and Human Services

Advisory Committee for University Health Services, Harvard University
Medical Management Board, Member, MIT Health Services

Medical Management Board, Chair, MIT Health Services

Eastern Region Councilor and Medical School Representative,

American Federation for Clinical Research

Steering Committee Member, Study to Understand Prognosis and Preferences
for Risks and Treatments (SUPPORT), Robert Wood Johnson Foundation
Expert Panel, Rand Appropriateness Study of Indications for Cataract
Surgery, Panelist, Rand Corporation

Abstract Selection Committee, Member, Society of General Internal Medicine
(SGIM) Annual Meeting

Abstract Review Committee, Member, NRSA Trainees Meeting

Abstract Review Committee, Member, SGIM Annual Meeting

Abstract Review Subcommittee, Chairperson, SGIM Annual Meeting
Scientific Review Committee, General Co-Chair, International Scientific
Conference on Complementary, Alternative and Integrative Medicine
Research

Research Committee, Member, Society of General Internal Medicine

John Eisenberg Award Selection Committee, Chairperson, SGIM

Abstract Review Committee, Chairperson, International Scientific Conference



2002-2004
2003
2004
2004
2005
2006
2006
2009

2010-2013

2011-2012.

2011-2012
2011-2012
2014-
2015-
2015-
2016-2017
2017-2019
2017

2020

2020-

2022-

on Complementary, Alternative and Integrative Medicine Research, Health
Services Research
Research Committee, Chairperson, Society of General Internal Medicine
Abstract Review Committee, Member, SGIM Annual Meeting
Mid-Career Research Mentorship Award Selection Committee, Chairperson,
Society of General Internal Medicine
Education/Training Special Emphasis Panel, Panelist, National Center for
Complementary and Alternative Medicine, National Institutes of Health
Education/Training Special Emphasis Panel, Panelist, National Center for
Complementary and Alternative Medicine, National Institutes of Health
Clinical Research Panel II, Panelist, National Center for Complementary and
Alternative Medicine, National Institutes of Health
Education/Training Panel, Panelist, National Center for Complementary and
Alternative Medicine, National Institutes of Health
Fellowship and Training Applications Review Committee, Chair, National
Center for Complementary and Alternative Medicine, NIH
Executive Committee, Member, Association of Chiefs and Leaders of General
Internal Medicine
President, Association of Chiefs and Leaders of General Internal Medicined
Executive Committee, Member, Society of General Internal Medicine
Council, Member, Society of General Internal Medicine
Scientific Advisory Board, CareMessage
Technical Committee, US Preventive Services Task Force
Advisory Council, Nurse Practitioner-Dentist (NPD) Model for Primary Care
Vice-Chair, Advisory Committee on Training in Primary Care Medicine and
Dentistry, Department of Health & Human Services
Chair, Advisory Committee on Training in Primary Care Medicine and
Dentistry, Department of Health and Human Services
Reviewer, Patient-Centered Medical Home (PCMH) Evidence Report,
Patient-centered Primary Care Collaborative
National Committee Member, Primary Care Collaborative, Advisory Group
on Oral Health Integration
Technical Expert Panel for Agency for Healthcare Research and Quality
(AHRQ), “Study of State Actions to Improve the Delivery of Primary Care.”
Abt Associates, Ariadne Labs and Kaiser Permanente Washington Health
Research Institute (KPWHRI).
Member, Primary Care Center Round Table (PCCRT) comprised by the
leaders of Centers for Primary Care nationally



Professional Societies:

1982-1989  Massachusetts Medical Society, Member

1982-1985  American College of Physicians, Associate

1983- Physicians for Social Responsibility, Member

1984- Society of General Internal Medicine, Member

1985-1991 American Venereal Disease Association, Member

1986-1989  American College of Physicians, Member

1987- American Federation for Clinical Research, Member

1990- American College of Physicians, Fellow

1992- Physicians for a National Health Program, Member

1997-1999 Massachusetts Health Decisions Bioethics Cooperative, Member

2010-2011  Association of Chiefs and Leaders of General Internal Medicine,
President-Elect

2011-2012  Association of Chiefs and Leaders of General Internal Medicine,
President

2012-2013 Association of Chiefs and Leaders of General Internal Medicine,
Past President

2013- The Academy, Harvard Medical School, Member

Community Service Related to Professional Work:

2002-2012  Board Member, Foundation for African Relief (FAR) Advisory Board
Editorial Boards:

1996-2010  Member, Harvard Men’s Health Watch Newsletter

1997- Member, American Journal of Medicine

2008- Member, International Journal of General Medicine

2008- Member, Risk Management & Healthcare Policy

Awards and Honors:

1974 Phi Beta Kappa
1974 Phi Lambda Upsilon (Chemistry Honor Society)
1990 Elected Fellow, American College of Physicians
1999 A. Clifford Barger Award for Excellence in Mentoring,
Harvard Medical School
1999 Beth Israel Deaconess Medical Center Team Award for
Innovation (Healthcare Associates Anticoagulation Service)
2000 Who’s Who in America, Who’s Who in Medicine and Health Care
2003 Blue Cross Blue Shield of Massachusetts Excellence in Primary Care Award
2004 Who’s Who in America, Who’s Who in Medicine and Health Care



2005 Highly Cited Article, Essential Science Indicators (Thomson Publishers)

2005 HMO Blue Quality Award, Blue Cross Blue Shield

2006 Best Research Paper Honorable Mention Award, Society of Teachers of
Family Medicine, presented to Robert Saper, MD, MPH; Stephanos
Kales, MD, MPH; Janet Paquin, PhD; Michael Burns, MD; David
Eisenberg, MD; Roger Davis, ScD; and Russell Phillips, MD

2008 Practice Attending of the Year, Healthcare Associates, Beth Israel Deaconess
Medical Center

2010 Division Chief Recognition Award, Association of Chiefs and Leaders of
General Internal Medicine

2013 William Silen Lifetime Achievement in Mentoring Award, Harvard
Medical School

2013 Elected to Academy Membership, Program in Medical Education, Harvard

2022 Brodie Medical Education Award Scholar, University of Virginia

Medical School, Visiting Professor

Medical School

2016 Student Leadership Committee Mentorship Award, Harvard Medical School
Center for Primary Care

2017 Barbara McNeill Faculty Award for Exceptional Service to Harvard Medical
School

Part II: Research, Teaching, and Clinical Contributions
Narrative Report

I am founding Director of the Center for Primary Care at Harvard Medical School. I was
appointed to this position in February 2012 after serving as co-interim Director for 15 months.
The Center was created based on recommendations by the Primary Care Advisory Group which I
co-chaired. Charged by the HMS Dean to suggest ways to strengthen primary care education,
clinical practice and innovation, the committee engaged the entire community through a series of
town hall meetings and made recommendations for specific programs and resources. With
support of 30 million dollars from a generous anonymous donor, the Dean initiated a new Center
for Primary Care focused on leadership, community engagement, education and clinical
innovation.

As Director, initially I lead our work that included new programming in leadership training,
practice redesign across six HMS affiliated organizations (patient-centered medical home
transformation), community building, training for clinician innovators, and new programming
for students and residents. I also led our strategic planning process for our subsequent phase of
work that focused on systems improvement, education transformation, and the study of new
approaches to primary care and health, research on the financing of primary care, and
entrepreneurship and innovation. In 2020, HMS moved up to the top 10 medical schools in
primary care (from 17) as ranked by US News and World Report, in part due to the work of the
Center for Primary Care. In another round of strategic planning, in 2021, the Center began to
focus on creating a community at HMS that promoted equity, practice resilience and value in



primary care and completed a reorganization to better align our work with our mission. Our areas
of work include practice transformation, entrepreneurship, education (in support of curricular
design to strengthen primary care training for medical students, programs in support of students
interested in family medicine, continuing medical education including leadership training, and
supporting students serving as members and co-chairs of the Student Leadership Committee),
research that has included highly cited manuscripts on the impact of primary care access on life
expectancy, and a series of manuscripts on the financing of innovations in primary care,
including value based care), and equity, access and advocacy. In recent years, we have offered
the HealthTech Fellowship in entrepreneurship, modeled after the Stanford Biodesign Program,
and partnered with MIT in offering the MIT/Harvard Bootcamp in Entrepreneurship, a number
of leadership training programs, and system transformation efforts focused on COVID
vaccination in primary care, and oral health integration into primary care. We have also won
three HRSA grants. One, just completed, was a partnership with the Mass League of Community
Health Centers to provide technical assistance to community health center efforts to integrate
oral health, social determinant screening and navigation, and behavioral health integration
through the deployment of learning collaboratives. The second was an Academic Unit focused
on promoting education and training in oral health integration into primary care, and the third,
which started recently, provides continuing primary care team education using a telemedicine
case conference approach (Project ECHO) combined with efforts to improved population health
efforts within participating efforts so as to operationalize the optimal treatment of patients with
the condition of focus. In our first year, we are focusing on long COVID, as a pressing new issue
in primary care. We have also won an AHRQ grant as part of the Patient Safety Learning Lab
that is focused on the follow-up of symptoms, tests and referrals in primary care, and working to
assure that recommended follow-up is completed using a systems engineering approach.

In 2021 at the request of Deans George Daley and Ed Hundert, we joined with the Program in
Medical Education to start the Office for Community-Centered Education under the Center
leadership of David Duong, MD. The Office supports investment in local community
organizations in Mission Hill, Roxbury and Jamaica Plain and embeds faculty in those
organizations to partner with students and community members to address the needs of the
community as identified by community members.

We continue to support students’ interest in primary care, and have increased our commitment to
faculty engagement. In the area of philanthropy, I played a key role in raising more than 15
million dollars to support Center activities beyond the initial gift of $30 million dollars. I have
published 42 papers and chapters since moving to the Center for Primary Care, with a focus on
innovations in care, practice transformation, and payment for primary care services.
Additionally, the Center has hosted 2 Harkness Fellows funded by the Commonwealth Fund.

In the area of advocacy, I have been working with a Massachusetts Task Force, let by Wayne
Altman, MD, that worked to provide support to practices in danger of closing due to the financial
distress caused by the COVID-19 pandemic, and is currently working on extending both
prospective global payment to all primary care practices, increasing primary care investment, and
improving primary care access to all patients across the Commonwealth of Massachusetts.

Prior to moving to HMS in a full-time capacity, I served as Chief of the Division of General
Medicine and Primary Care at Beth Israel Deaconess Medical Center for ten years. As Chief, |



doubled the size of the Division to more than110 faculty members. With combined budgets of
nearly 20 million dollars, the division transitioned from a drain on departmental finances to a
major source of revenue to the department, paying both department taxes of 15 percent of
revenue, and achieving positive year end variances. Under my leadership, the Division grew
several signature programs; a hospital-based primary care practice, Healthcare Associates (HCA)
which cared for more than 42,000 patients; a hospitalist service which cared for 80% of medical
inpatients at BIDMC; a palliative care program; and a research program. In 2012, these were
reorganized into four sections within the Division, each led by outstanding Section Chiefs. Our
educational activities included residency, fellowship, and medical student training as well as
continuing medical education. We changed the primary care residency track from a sub-program
within the categorical residency to a program with its own match number and provided 6 months
of primary care focused ambulatory training in both years 2 and 3 of residency within the new
primary care track. In addition to my own work as a practicing internist, I led fellowship training
and had an active research program. I also raised philanthropy totaling over 12 million dollars
which supported integrative medicine, palliative medicine in primary care, mentorship, and
leadership training for primary care innovators as well as support for innovative projects in
primary care.

Prior to becoming Division Chief, I was the Director of Research for our Division, overseeing a
research program that included 12 part- and full-time MD and PhD health services researchers
and clinical epidemiologists studying chronic medical conditions, end-of-life care, functional
impairments and disability, obesity and nutrition, patient safety and quality of care and racial
disparities in care. The grants I led brought more than 50 million dollars in support of research
activities and fellowship training at BIDMC. I have extensive experience in research fellowship
training. I began mentoring fellows at BIDMC shortly after I joined the faculty and have
mentored nearly 60 trainees including 50 general medicine or complementary and alternative
medicine fellows, one underrepresented minority college student, one cardiologist, one
epidemiologist, one medical resident and one chiropractor. Most of my trainees are now in
academic medicine as clinician-investigators and several are editors of major medical journals.
Three trainees won Mack Lipkin, Sr., Associate Awards for outstanding research abstracts
presented by trainees at the national meeting of the Society of General Internal Medicine (Mary
Beth Hamel, MD, MPH, Andrew Auerbach, MD, MPH, and Christina Wee, MD, MPH). Two
trainees were honored with Osher Awards for best research presentations at the International
Scientific Meeting on Complementary, Alternative and Integrative Medicine Research (Gloria
Yeh, MD, MPH, and Peter Wolsko, MD, MPH). One of my trainees (Dr. Yeh) received the Jay
Cohn New Investigator award (first place) at the Heart Failure Society of America 2003 annual
meeting. [ mentored two trainees on individual NRSA fellowship awards (Dr. Wee and Dr.
Hamel), mentored one faculty trainee on a Medical Foundation Fellowship Award (Dr. Wee),
and mentored nine faculty trainees on NIH K series career development awards (Dr. Hamel
[K08], Rachel Murkofsky, MD, MPH [K12], Saul Weingart, MD, PhD [KO0S8], Dr. Wee [K23],
Dr. Yeh [K23], Robert Saper, MD, MPH [K07], Andrew Ahn, MD, MPH [K23]), Catherine
Buettner, MD, MPH [K23] and Suzanne Bertisch, MD, MPH [K23]. T also mentored one faculty
member (Dr. Hamel) on a Paul Beeson Physician Faculty Scholar Award in Aging.

In 1998, I assumed leadership of the Harvard Medical School Faculty Development and

Fellowship Program in General Internal Medicine and served as Principal Investigator for an
HRSA-funded institutional NRSA Primary Care Fellowship Training grant from 1998 until
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2012. In 2009, Dr. John Ayanian joined the leadership team for the program. As leaders of the
program, we were responsible for funding and overall administration of the program. I also
founded and directed an NIH-funded research fellowship program in integrative medicine, the
first fellowship of its kind funded by the National Center for Complementary and Alternative
Medicine, serving as Principal Investigator on a T32 Fellowship Training grant for its first 13
years. The program was recently renewed by one of my former trainees (Gloria Yeh, MD, MPH)
for an additional 5 years. I received the A. Clifford Barger Award for Excellence in Mentoring
from Harvard Medical School in 1999 and the William Silen Career Award in Mentorship in
2013. In 2001, I won an NIH Mid-Career Investigator Award (K24) to support my training
activities from the National Center for Complementary and Alternative Medicine at the NIH and
successfully renewed the grant, receiving funding for a full 10 years as Principal Investigator. I
stepped down from my leadership roles in fellowship training in 2012 to assume my new role as
Director of the Center for Primary Care.

My major research interests over the course of my career have been broad and include: sexually
transmitted infections, care for patients with serious illness, health equity, innovations in primary
care, quality of care and patient safety, and integrative medicine, (with a focus on the use of
exercise and meditation for patients with chronic medical conditions). My early research focused
on primary care issues such as screening for sexually transmitted disease in office practice and
was one of the first to evaluate the role of chlamydia as an important and common pathogen,
eventually leading to screening recommendations in routine care. I won national prominence for
my work on end-of-life care; I was one of the SUPPORT principal investigators and led studies
on the economic impact of end-of-life care, patients’ preferences for care and use of advance
directives. I also completed studies on disparities in care and quality of care. I was Principal
Investigator on a study funded by the Agency for Healthcare Research and Quality to develop a
patient report quality measure for Asian-Americans seen in primary care practice who speak
limited or no English. I was Principal Investigator on an R21 pilot grant awarded by the NCI to
evaluate the feasibility and safety of massage for relief of pain and anxiety for hospitalized
patients with metastatic cancer, and was Principal Investigator on a randomized controlled trial
of exercise and meditation for patients with heart failure, funded by the National Center for
Complementary and Alternative Medicine. I was also Co-Investigator on an RO1 to study
exercise and meditation for people with chronic lung disease (PI Gloria Yeh, MD, MPH), and on
the use of bariatric surgery for patients with obesity (PI Christina Wee, MD, MPH). While at the
Center for Primary Care, I have served as PI on a HRSA funded grant which supports the work
of teams at community health centers focused on behavioral health integration, oral health
integration, and the use of community health workers to address social determinants of health. I
serve as PI on an AHRQ R18 focused on the follow-up and loop closure of diagnostic tests,
referrals and symptoms, and I serve as PI on another HRSA grant that focuses in improving car
for patients with complex chronic illness in rural states nationally using both the approach of
Project ECHO and learning collaboratives. Grants on which I serve as Principal Investigator
have totaled more than 6 million dollars in support at HMS.

Nationally, I chaired the Eisenberg Award Committee for Career Achievement in Research given
by the Society of General Internal Medicine (SGIM) in 2002 and served as chairperson of the
SGIM Research Committee between 2002 and 2004 with a primary focus on supporting career
development opportunities for junior investigators. We created an annual mid-career research
mentorship award that is presented to a deserving nominee at the annual meeting and also
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created the John Eisenberg Career award in research, which has become of the most prestigious
awards given by SGIM. In 2011-2012 I served as President of the Association of Chiefs and
Leaders of General Internal Medicine. As President, I emphasized the development of young
leaders, and how to promote innovation in general medicine.

Finally, I have also supported primary care outside of HMS through my involvement in advisory
boards both at Harvard University Health Services and at MIT Health Services. At MIT, I have
chaired the board since 2020. I also advise primary care start-ups both in the for-profit and non-
profit space through the entrepreneurial work within the Center for Primary Care.

Funding Information

Current

CRICO 2022-23 Quality and Safety Grant ~ PI: Talya Salant. 7/1/22-6/30/24
Creating a Highly Reliable Sign and Symptom Tracking System to Prevent Delays in Cancer
Diagnosis.

This grant is intended as a complement to the work being done in the AHRQ grant to close
diagnostic loops with a focus specifically on creating a reliable safety-net in primary care for
symptoms worrisome for cancer. The grant is directed towards the development of robust
systems and technological innovations that allow PCPs to reduce burnout while improving
quality of care and patient safety.

Role: Co-I

HRSA 1U3IRH43510-01-00 Duong(PI) 9/30/21-9/29/26

Telehealth Technology-Enabled Learning Program

Through this program, the Harvard Medical School (HMS) Center for Primary Care (CPC) is
equipping primary care practitioners (PCPs) in rural areas of Arkansas, West Virginia and
Oklahoma to provide high-quality care for complex patients with chronic illness using the
Project ECHO model, and are woking to develop systems that support the care of these patients
through team-based primary care using a learning collaborative approach.

Role: Co-PI

AHRQ-R18 Patient Safety Learning Laboratory. Closing the loop on test results,
referrals and symptoms Phillips (PI) 10/1/19-
9/30/23

The Center for Primary Care is working with Brigham and Women’s Hospital
(Gordon Schiff, MD Co-PI), Northeastern (James Benneyan Co-PI) to apply systems
engineering to the problem of failure to follow up on test results, referrals and
worrisome symptoms in primary care practice. Clinical sites include Healthcare
Associates and Bowdoin Street Health Center (Mark Aronson, MD, project lead) at
BIDMC, and Teladoc (project lead Mark Bonaca, MD)

Role PI

HRSA-16-041 (UHIHP29962) Riedy (PD/PI) 7/1/16-6/30/22
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Academic Units for Primary Care Training and Enhancement

The Harvard University School of Medicine (HMS) participates in a collaborative, multi-
disciplinary Center of Excellence for Oral Health Integration into Primary Care Training (“The
Center of Excellence”) that will focus on addressing the oral health competency gap in primary
care training. The Center of Excellence serves as a national resource for systems-level research
on oral health integration into primary care training with special emphasis on training
enhancements that will recruit, train, and retain primary care providers who deliver high
quality, cost-effective, patient-centered care that promotes oral health wellness, addresses oral
health disparities and meets the unique needs of all communities.

Role: Co-PI

HRSA-16-042 Phillips (PI) 7/1/16-6/30/21

Primary Care Training and Enhancement Program

Forming partnerships to create a strong and sustainable foundation for the medical home
model of care in Community Health Centers (CHCs) in Massachusetts’ medically underserved
communities (MUCs) that leverages team-based care, supportive leadership teams, community
input and a robust improvement infrastructure to advance care coordination, enhance patient
outcomes, and increase provider, staff, and trainee satisfaction.

Role: PI

AHRQ U19 HS024067-01 Damberg/Singer (PI)  6/1/15-5/31/20
Understanding the role of physician group organizational capabilities and integration in PCOR
implementation and outcomes

The goal of the project is to associate organizational and clinical integration with cost and

quality outcomes.
Role: Co-PI

AHRQ P30 Singer (PI) 9/30/15-9/29/21

HS024453

Engineering Highly Reliable Communication and Coordination Systems for High Risk
Patients, Referrals, and Tests

The goal of this project is to establish an Engineering High Reliability Learning Lab to
enhance capacity for innovation and develop highly reliable systems that address
communication and coordination challenges that pose patient safety risks at the intersection of
primary and specialty care.

Role: Co-PI

Past Funding:
1984-1988  Centers for Disease Control, Co-Principal Investigator

Defining a cost-effective strategy for detection of Neisseria gonorrhea
and Chlamydia trachomatis in women receiving routine gynecologic care
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1987-1988

1989-1993

1989-1994

1991-2000

1992-1994

1994-1998

1994-1998

1995-1996

1995-1999

1996-1998

1998-2004

1999-2001

1999-2002

1999-2003

Family Health International, Principal Investigator
The relation between prior chlamydial infection and ectopic pregnancy

John A. Hartford Foundation, Co-Principal Investigator
Using a computer-based patient information system for quality assurance

Robert Wood Johnson Foundation, Co-Principal Investigator
Study to understand prognoses and preferences for outcomes and
risks of treatments (SUPPORT)

HRSA, Co-Investigator
Faculty Development and Fellowship Program

Robert Wood Johnson Foundation, Principal Investigator
Hospitalized elderly longitudinal project

AHCPR, Co-Investigator
Complications screening program-outpatient

HCFA, Co-Investigator

Validate the complications screening program

Robert Wood Johnson Foundation, Principal Investigator
Decision-making and resource use in seriously ill elderly patients

Risk Management Foundation, Principal Investigator,
Ambulatory medicine quality improvement project

Robert Wood Johnson Foundation, Principal Investigator
Effect of age on resource use, clinical decisions and cost-effectiveness of

treatments

NIH, National Cancer Institute, Co-Investigator
Patterns of care for cancer patients at end of life

Robert Wood Johnson Foundation, Principal Investigator
Concluding study on end-of-life care using SUPPORT data

NIH, Agency for Health Care Policy and Research, Co-Investigator
Usual care vs. choice of alternative care for low back pain

NIH, Agency for Health Care Policy and Research, Principal Investigator
A patient-centered quality measure for Asian Americans

14



2000-2005

2002-2005

2003-2005

2004-2006

2004-2006

2004-2010

1998-2012

NIH, National Center for Complementary and Alternative
Medicine Co-Investigator, Model of integrative care in an academic
health center

HRSA, Co-Investigator, Faculty Development in Primary Care

Risk Management Foundation, Co-Investigator
Improving medication safety in primary care

NIH, National Cancer Institute, Principal Investigator
R21 Pilot Project, Massage for hospitalized patients with metastatic cancer

Risk Management Foundation, Co-Investigator
Designing a computerized system for follow-up of abnormal cancer
screening tests

NIH, National Center for Complementary and Alternative Medicine, Principal
Investigator, RO1, Tai Chi mind-body therapy for chronic heart failure

NIH, National Center for Complementary and Alternative Medicine, Principal
Investigator, T32 Training Grant, Institutional NRSA

1999-2012  DHHS/HRSA, Principal Investigator, National Research Service Award

2001-2011  NIH, National Center for Complementary and Alternative Medicine,
Principal Investigator, K24 Mid-Career Investigator Award; Research
and Mentorship in Alternative Medicine

2007-2011  NIH, National Institute of Diabetes and Digestive and Kidney Diseases
Co-Investigator, R0O1, Understanding how patients value bariatric surgery

2009-2011  American Cancer Society, Co-Investigator, Asian Americans with advanced
cancer: preferences and care experiences

2010-2012  NIH, National Center for Complementary and Alternative Medicine, Co-
Investigator, RO1, Clinical and autonomic effects of mind-body exercise in
COPD

Report of Teaching

Local Contributions:
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Harvard Medical School:

1983-2001

1985-

1996

Medical Student Ambulatory Care Clerkship
Attending Physician

1 medical student

88 hours per year

Core Clinical Clerkship and Advanced Medical Clerkship
Attending Physician

3-4 medical students

96 hours per year

Critical Reading of the Medical Literature
Tutor

8 medical students

80 hours per year

Graduate Medical Courses:

1997-2012

Introduction to Clinical Epidemiology, Clinical Effectiveness
Program, Harvard School of Public Health

Instructor

100 physicians

40 hours per year

Local Invited Teaching Presentations:

1991

1992

1992

Critical Care Conference, Beth Israel Hospital, The SUPPORT Project
Lecturer

20 residents and medical students

5 hours per year

Medical Grand Rounds, Beth Israel Hospital, Preferences and
Decision-Making in Seriously Ill Patients

Lecturer

60 residents, faculty and medical students

7 hours per year

Clinical Epidemiology Conference, Beth Israel and Brigham and
Women’s Hospitals, The Support Project

Lecturer

60 physicians

5 hours per year
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1993

1996

1999

2003

2003

2003

2004

Geriatrics Grand Rounds, Beth Israel Hospital
Lessons from the SUPPORT Study

Lecturer

30 nurses, physicians and physicians-in-training
5 hours per year

Primary Care Seminar, Beth Israel Hospital
Lessons from the SUPPORT Project

Lecturer

30 nurses, physicians and physicians-in-training
5 hours per year

Beth Israel Deaconess Medical Center Research Day, Plenary Session/
Race, Resource Use and Decisions to Withhold or Withdraw Care in
Seriously 11l Hospitalized Adults
Lecturer
200 faculty
7 hours per year

Beth Israel Deaconess Medical Center, Shapiro Institute for Education
and Research, Program on Mentoring

Lecturer

20 physicians

5 hours per year

Harvard Medical School Faculty Development and Fellowship
Program in General Internal Medicine, Serving the Underserved
Retreat, Leadership Panel Discussion

Panelist

5 physicians

5 hours per year

Beth Israel Deaconess Medical Center, Division of General Medicine
and Primary Care, Conference-Clinical ethics on the front lines:
patient-centered care, provider morale and institutional supports.
When is medical care “futile” and who decides?

Panelist

80 physicians and nurses

6 hours per year

Center for Faculty Development, Harvard Medical School-Beth Israel
Deaconess Medical Center. Course-How to be become an effective
mentor. Talk entitled “Mentoring: Lessons Learned”

Lecturer
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2004

2005-

2006

2010

2011

2014

30 physicians
5 hours per year

Center for Faculty Development, Harvard Medical School/Beth Israel
Deaconess Medical Center. Course-How to be become an effective
mentor. Talk entitled “Case Studies in Effective Mentoring”

Lecturer

30 physicians

5 hours per year

Research for Residents, Department of Medicine, Beth Israel
Deaconess Medical Center

Lecturer

Medical residents

10 hours per year

Harvard Medical School Faculty Development and Fellowship
Program in Complementary and Alternative Medicine, Weekly
Lecture Series

Lecturer on applying for K awards

10 faculty and fellows

3 hours per year

General Medicine Grand Rounds, Division of General Medicine and
Primary Care, Beth Israel Deaconess Medical Center, Weekly Lecture
Series. Talk entitled “The value of general medicine: strengths and
opportunities”

Lecturer

50 physicians, nurses, residents and other attendees

1 hour per year

General Medicine Grand Rounds, Division of General Medicine and
Primary Care, Beth Israel Deaconess Medical Center, Weekly Lecture
Series. Talk entitled “The primary care crisis: an opportunity for
leadership in innovation”

50 physicians, nurses, residents and other attendees

1 hour per year

Integrative Medicine Research Fellows Talk, “The Intersection of
Integrative Medicine and Primary Care” Beth Israel Deaconess
Medical Center, Boston, MA

12 physicians and fellows
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1 hour

2017 Didactic Speaker, “The Future of Primary Care: Do We Need a
Revolution?”
Fellowships in General Medicine and Primary Care and Integrative
Medicine Therapies Harvard-wide Fellowship Conference
Harvard Medical School, Boston, MA
15 physicians and fellows
1 hour

2017 Keynote Speaker, “The Coming Revolution in Primary Care”
Harvard-wide Pediatric Health Services Research Fellowship
Boston Children’s Hospital, Boston, MA
10 fellows
1 hour

2020 Medical Grand Rounds Mount Auburn Hospital, The Future of
Primary Care, 60 physicians, 1 hour

2020 Lecturer, “The Impact of COVID-19 on Primary Care”
Atrius Health 2" Annual Leadership in Primary Care Forum
100 physicians
15 minutes

2020 Lecturer, The impact of COVID on primary care and oral health
Webinar, audience of 500 people, 1 hour

2021 Lecturer, Harvard Medical School and Harvard School of Dental
Medicine, 2021 Virtual Leadership Development Course for
Physicians and Scientists, 4 attendees, 2 hours

2022 Lecturer, Cambridge Health Alliance Pediatrics Grand Rounds
How can we make primary care work(for ourselves and for our
patients)?

Virtual presentation co-presented with Katherine Gergen-Barnett
30 attendees, 1hour

Continuing Medical Education:

Harvard Medical School:

1986-1987  Chlamydia trachomatis Infection: Diagnosis and Management

19



Primary Care Internal Medicine, Principles and Practice
Lecturer
5 hours per year

1988-1989  Detection and Treatment of Chlamydial Infection

2019

Primary Care of Women, Principles and Practice
Lecturer
5 hours per year

Prevention

The role of Primary Care
Lecturer

5 hours per year

Advisory and Supervisory Responsibilities:

1983-1994

1985-2012

1986-2012

1999-2012

2000-2002

Faculty Preceptor, General Medicine Residency Program, Beth Israel
Hospital
50 hours per year

Attending Physician, Medical Service, Beth Israel Deaconess Medical
Center
80 hours per year

Faculty Preceptor, Harvard Faculty Development and Fellowship
Program in General Medicine
45 hours per year

Faculty Preceptor, Harvard Fellowship Program in Complementary
and Alternative Medicine
40 hours per year

Faculty Advisor, Health Policy Summer Program, Minority Faculty
Development Program, Harvard Medical School
10 hours per year

Teaching Leadership Roles:

1987-1990

1990-1995

Co-Director
Journal Club for Primary Care Residents, Beth Israel Hospital
Primary responsibility: led discussion

Director
Journal Club for Primary Care Residents, Beth Israel Hospital
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Primary responsibility: led discussion
Special accomplishment: developed curriculum for Journal Club in
1991

1998-2012 Director
Faculty Development and Fellowship Program in General Internal
Medicine, Harvard Medical School
Primary responsibility: direct Fellowship Program across five Harvard
sites, 20 fellows/year, responsible for recruitment and selection of
fellows, mentoring, and evaluation of Program
Special accomplishments: increased number of underrepresented
Minority fellows, obtained continued NIH funding for Program

1999-2012 Director
Faculty Development and Fellowship Program in Complementary and
Alternative Medicine, Harvard Medical School
Primary responsibility: direct Fellowship Program, 6 fellows per year
Special accomplishments: awarded first fellowship program funded by
the National Center for Complementary and Alternative Medicine

Names of Advisees or Trainees:
1985-1987 Michelle Holmes, MD Associate Professor of Epidemiology, Harvard

School of Public Health; Associate Professor,
Dept. of Medicine, Harvard Medical School

1986-1988 Gail Greendale, MD Professor of Medicine and Obstetrics and
Gynecology, UCLA
1989-1991 Carol Mangione, MD, Chief, Division of General Internal Medicine and
MPH Health Services Research; Professor of Medicine,

UCLA; Professor of Public Health, UCLA
Fielding School of Public Health
1990-1992 Harlan Krumholz, MD, SM  Professor of Medicine (Cardiology) and Professor
in the Institute for Social and Policy Studies, of
Investigative Medicine and of Public Health
(Health Policy); Director, Center for Outcomes
Research and Evaluation (CORE), Yale Univ.
1990-1992 Michael Green, MD Professor of Medicine, Yale School of Medicine
1990-1992 Ira Wilson, MD, MSc Chair and Professor, Department of Health
Services, Policy and Practice, Brown University
School of Public Health; Professor of Medicine,
Alpert Medical School of Brown University
1991-1993 Judith Pinsker, MD Assistant Professor of Medicine, Tufts Medical Center,
and Clinical Associate Professor of Medicine, Tufts
Medical Center
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1992-1994

1992-1994

1993-1995

1993-1996

1993-1996

1994-1997
1994-1997

1995-1997

1995-1998
1996-1998

1996-1998

1997-1998

1997-1999

1997-2000

1998-2000

1998-2000

1998-2000
1998-2000
1999-2003

1999-2001

Mary Beth Hamel, MD,
MPH

Ken Covinsky, MD, MPH
Christopher Shanahan, MD

Keith vom Eigen, MD,
PhD, MPH
Paul Haidet, MD, MPH

Todd Seto, MD
Jan Hofmann, MD

Carol Ronk-Regueiro, MD

Adina Schneider, MD
Kathleen Fairfield, MD,
MPH, DrPH

Andrew Auerbach, MD,
MPH

Saul Weingart, MD, MPP,
PhD

Christina Wee, MD, MPH

James Levenson, MD,
MPH
James Barassi, DC

Ellen McCarthy, PhD,
MPH

Joan Neuner, MD, MPH
David Foster, MD

Quyen Ngo-Metzger, MD,
MPH

Rachel Murkofsky, MD,
MPH

Executive Editor, The New England Journal of Medicine
Associate Professor of Medicine, Harvard Medical
School

Edmund G. Brown, Sr., Professor in Geriatrics, Professor
of Medicine, UCSF

Assistant Professor of Medicine, Boston University
School of Medicine

Assistant Professor of Medicine, UCONN Health

Professor of Medicine, Penn. State College of Medicine;
Professor of Public Health Sciences, Penn State College
of Medicine; Professor of Humanities, Penn State
College of Medicine

Associate Professor of Medicine, University of Hawaii
Clinical Faculty Volunteer, Dept of Laboratory
Medicine, UCSF

Director, Patient-Centered Complex Care
Transformation, Allegheny Health Network
Endocrinologist, Northwell Health, NY

Vice Chair for Research and Quality Improvement, Dept.
of Medicine, Maine Medical Center; Associate Professor
of Medicine, Public Health & Community Medicine,
Tufts University School of Medicine

Professor of Medicine, UCSF

President, Rhode Island Hospital

Associate Professor of Medicine, Harvard Medical
School, Deputy Editor, Annals of Internal Medicine
Assistant Professor of Medicine, Harvard Medical
School

Chiropractor, Gateway Chiropractic & Occupational
Health Center, Leominster, MA

Associate Professor of Medicine, Harvard Medical
School, Associate Professor, Epidemiology, Harvard
T.H. Chan School Of Public Health

Professor of Medicine, Medical College of Wisconsin
Staff writer and producer for television show “House”
Professor, Health Systems Science Dept, Kaiser
Permanente Tyson School of Medicine

Assistant Clinical Professor, Department of Geriatrics,
University of Hawaii
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1999-2001

1999-2002

2000-2003

2001-2004

2001-2003

2001-2004

2001-2003
2002-2004

2002-2004

2002-2005

2002-2005

2003-2005

2003-2006

2003-2006

2003-2006

2004-2006

2004-2006

2005-2008

Radhika Ramanan, MD,
MPH
Peter Wolsko, MD, MPH

Gloria Yeh, MD, MPH

Mita Goel, MD, MPH

Anne McCaffrey, MD,
MPH

Robert Saper, MD, MPH

Alexie Cintron, MD, MPH
Mara Schonberg, MD,
MPH

Susan Sabatino, MD, MPH

Andrew Ahn, MD, MPH

Hilary Tindle, MD, MPH

Alexander Green, MD,
MPH
Robert Graham, MD, MPH

Catherine Buettner, MD,
MPH
Raegan Durant, MD, MPH

Samuel Myers, MD, MPH

Paula Gardiner, MD, MPH

Suzanne Bertisch, MD,
MPH

Professor of Medicine, UCSF;

General Internist, Kaiser Permanente, Lafayette,
Colorado

Associate Professor of Medicine, Director of the HMS
Research Fellowship in Integrative Medicine, Harvard
Medical School, Director of Clinical Research, Osher
Center for Integrative Medicine, Harvard Medical School
and Brigham and Women’s Hospital

Associate Professor of Medicine, Northwestern
University

Clinical Instructor in Medicine, Harvard Medical School;
Medical Director, Marino Center for Progressive Health,
Cambridge, MA

Chair of Integrative Medicine, Cleveland Clinic,
Professor, Cleveland Clinic

Assistant Professor, Baylor College of Medicine
Associate Professor of Medicine, Harvard Medical
School

Medical Officer, Div. of Cancer Prevention and
Control’s Epidemiology and Applied Research Branch,
CDC

Assistant Professor, Medicine, Harvard Medical School
Assistant Professor, Radiology, Harvard Medical School
Associate Professor of Medicine Vanderbilt University
Founding Director of ViTAL, the Vanderbilt Center for
Tobacco, Addiction and Lifestyle

William Anderson Spickard Jr., M.D., Chair in Medicine
Associate Professor of Medicine, Harvard Medical
School

Chef and Co-Founder, FRESH Med Integrative
Medicine, New York

Assistant Professor of Medicine, Harvard Medical
School

Associate Professor of Preventive Medicine, University
of Alabama-Birmingham

Principal Research Scientist, Planetary Health, Exposure,
Epidemiology, and Risk Program, Department of
Environmental Health (HSPH); Director, Planetary
Health Alliance

Associate Professor of Family Medicine, Boston
University School of Medicine

Assistant Professor of Medicine, Harvard Medical
School, Associate Physician and Clinical Director of
Behavioral Sleep Medicine, Brigham and Women’s
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Hospital

2005-2008 Darshan Mehta, MD, MPH Medical Director, Benson-Henry Institute for Mind Body
Medicine, Assistant Professor of Medicine, Harvard
Medical School, Education Director, Osher Center for
Integrative Medicine

2006-2009 Gurjeet Birdee, MD, MPH  Assistant Professor, Internal Medicine and Integrative
Health, Assistant Professor of Pediatrics, Division of
General Internal Medicine and Public Health, Vanderbilt
University, Nashville, TN

2006-2010 Anup Kanodia, MD, MPH  Functional Medicine Doctor, Kanodia MD, Westerville,

OH
2007-2010 Asghar Naqvi, MD, MPH,  Hospitalist, Our Lady of the Lake
MNS Regional Medical Center, Baton Rouge, LA
2008-2012 Jacinda Nicklas, MD, Associate Professor, Medicine-Internal Medicine,
MPH/MSPH University Internal Medicine at Anschutz, University of

Colorado Hospital
2008-2012 Rebecca Erwin Wells, MD, Associate Professor of Neurology, Wake Forest
MPH University School of Medicine
2009-2012 Aditi Nerurkar, MD, MPH  Co-Director of the HMS Clinical Clerkship in
Community Engagement, Lecturer on Global Health and
Social Medicine, Integrative Medicine Physician &
Health Communicator
2009-2012 Melissa Wachterman, MD,  Adjunct Assistant Professor, Boston University School of
MPH Medicine in General Internal Medicine, Assistant
Professor of Medicine, Harvard Medical School
2010-2012 Bradley Crotty, MD, MPH  Chief Digital Engagement Officer, The Froedtert &
Medical College of Wisconsin Health System, Assistant
Professor of Medicine, Medical College of Wisconsin
2010-2012 Maulik Purohit, MD, MPH  Associate Chief Medical Information Officer, University
Hospitals, Clinical Assistant Professor, CWRU School of

Medicine

2016-2017 Helen Jack, MD Assistant Professor of Medicine, Division of General
Medicine, University of Washington, Seattle, WA

2016-2017 Andreas Mitchell, MD Internal Medicine Resident at University of California,
San Francisco

2016-2017 Alexander Kazberouk, Resident Physician, Medicine, UCSF

MD, MBA

Trainees Sponsored on Individual Fellowship and Career Development Awards:

Duration of Name Grant Number Title of Project

Award

1995 — 1996 Mary Beth Hamel, MD, NIH/NIA Outcomes and resource use for
MPH 1 F32 HS00082-01 severely ill adults

1999 — 2000 Christina Wee, MD, MPH  NIH/NIDDK Obesity, weight loss and access to
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1 F32 HS000173 preventive care

1996 — 2001 Mary Beth Hamel, MD, NIH/NIA Outcomes and costs of invasive
MPH 1 KO8 AG00755-01  care for the elderly
2000 — 2005 Mary Beth Hamel, MD, NIH/NIA Morbidity and mortality of major
MPH Paul Beeson Career  surgery in very elderly patients
Development Award
in Aging Research
2001 —2006 Christina Wee, MD, MPH  NIH/NIDDK Managing obesity-cost, quality of
1 K23 DK002962 life and interventions
2001 — 2006 Saul Weingart, MD, PhD AHRQ Partnering with patients to find
1 KO8 HSO011644 adverse events
2005 -2010 Andrew Ahn, MD, MPH NIH/NCCAM Acupuncture biophysics-electrical
1 K23 AT003238 properties of connective tissue
2005 -2010 Gloria Yeh, MD, MPH NIH/NCCAM Mind-body exercise in the
1 K23 AT002624 management of cardiac disease
2005 -2010 Robert Saper, MD, MPH NIH/NCCAM Academic career development in
1 KO7 AT002915 CAM research and education
2009 - 2014 Catherine Buettner, MD, NIH/NCCAM Effect of CoQ10 on mild-to-
MPH 1 K23 AT005664 moderate muscle symptoms of
statin users
2009 - 2014 Suzanne Bertisch, MD, NIH/NCCAM Physiology of mind-body

MPH

1 K23 AT005104

Regional, National or International Contributions

Invited Presentations:

1987

1987

1988

1989

Lecturer

therapies: meditative breathing
and autonomic adaptations

Postgraduate Medical Series, Primary Care Sessions, Boston, MA

Screening for chlamydia

Lecturer

Residents’ Conference, Boston City Hospital, Boston, MA

Chlamydia screening, diagnosis and treatment

Lecturer

Internal Medicine Conference, Harvard Community Health Plan,

Boston, MA

Chlamydial infections

Instructor

American College of Physicians, Boston, MA

MKSAP VIII Review Course

25



1992 Lecturer
East Boston Health Center Medicine Conference, Boston, MA
Preferences and decision-making in seriously ill adults

1992 Lecturer
Dana-Farber Cancer Institute, Boston, MA
The SUPPORT Project

1993 Workshop Faculty

SGIM New England Regional Meeting, Boston, MA
Sexually transmitted diseases-diagnostic and therapeutic dilemmas

1995 Faculty Mentor
SGIM New England Regional Meeting, Dartmouth, NH
Mentorship

1996 Lecturer

Division of Medical Ethics, Harvard Medical School, Boston, MA
Care near the end of life, The SUPPORT Project: What have we learned?

1997 Lecturer
Regional Meeting, Massachusetts Health Decisions Bioethics
Cooperative, Boston, MA
Lessons from the SUPPORT Project

1997 Lecturer
Professor’s Rounds, Framingham Hospital, Framingham, MA
Caring for patients near the end of life

1997 Lecturer
Division of General Medicine Research Conference, Brown University
School of Medicine, Providence, RI
Patient race, resource use and treatment decisions

2000 Lecturer
6" Annual Symposium, The Picker Institute, Boston, MA
Patient-centered quality of care for Asian Americans

2000 Distinguished Cashdollar Visiting Professor

University of Tennessee, College of Nursing, Knoxville, TN
Difficulties families experience near the end of life
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2001

2003

2003-05

2006

2006

2007

2007

2008

2009

2010

Testifier

White House Commission on Complementary and Alternative Medicine
Policy, Washington, DC

Training Programs in Complementary and Alternative Medicine

Faculty mentor
Society of General Internal Medicine National Annual Meeting
One-on-one mentoring program

Faculty workshop leader
Society of General Internal Medicine National Annual Meeting
Becoming an effective clinician-investigator mentor

Faculty workshop leader

Society of General Internal Medicine National Annual Meeting
What chiefs of general internal medicine want when recruiting a
clinician educator

Faculty workshop co-leader

Society of General Internal Medicine National Annual Meeting
Getting the most out of your mentor: a guide to becoming a successful
mentee

Lecturer
Leventhal-Sidman Jewish Community Center, Boston, MA
Demystifying complementary and alternative therapies

Participant, ACGIM-SGIM-SHM Academic Hospitalist Summit

Faculty workshop member
NIH/NCCAM Grantsmanship Workshop
Hints from seasoned researchers

Lecturer
Annual Harvard CME Course in Geriatric Medicine, Boston, MA
Use of complementary and alternative therapies among older patients:

epidemiology and evidence for use

Lecturer

TRICARE Fourth Generation (T$) Core Working Group
Massachusetts Institute of Technology, Cambridge, MA
Speaking about primary care issues and challenges
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2011 Lecturer
Society of General Internal Medicine New England Regional Annual
Meeting. Plenary Session.
The value of general medicine: strengths and opportunities

2011 General Medicine Grand Rounds, Division of General Medicine and
Primary Care, Beth Israel Deaconess Medical Center, Weekly Lecture
Series. Talk entitled “The primary care crisis: an opportunity for
leadership in innovation”
50 physicians, nurses, residents and other attendees
1 hour per year

2012 Fifth Annual James S. Winshall Lectureship in General
Internal Medicine, Department of Medicine, Brigham and Women’s
Hospital, Talk entitled “Who Will Care For Us and Our Patients?
Addressing the Crisis in Primary Care”
150 physicians, nurses, residents and other attendees
1 hour

2012 General Medicine Grand Rounds, Division of General Medicine and
Primary Care, Beth Israel Deaconess Medical Center, Weekly Lecture
Series. “The Harvard Medical School Center for Primary Care”
50 physicians, nurses, residents and other attendees
1 hour per year

2013 Primary Care Consortium Retreat, Johns Hopkins School of Medicine
Primary Care Consortium Retreat: The Harvard Experience
Members of the medical community at Johns Hopkins in attendance

1 hour
2013 Society of General Internal Medicine, NE Regional Meeting, Yale
University. Panel entitled “How to be promoted for Pursuing your
Passion”
Various members of ACLGIM in attendance
1 hour
2013 Grandberg Visiting Professor Medical Grand Rounds,

Division of General Medicine and Beth Israel Deaconess Medical
Center, Weekly Lecture Series. Talk entitled “Who Will Care For Us and
Our Patients? Addressing the Crisis in Primary Care”

100 physicians, nurses, residents and other attendees

1 hour
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2013

2014

2013

2014

2014

2014

2014

2014

2014

Long Island Jewish Medical Center Grand Rounds, New Hyde Park,
“Building a Foundation in High-Value Health-Systems”

50 physicians, nurses, residents and other attendees

1 hour

University of Connecticut School of Medicine Lecturer,
National Primary Care Week, Farmington, CT “Building a Foundation
in High-Value Health Systems”
50 physicians, nurses, residents and other attendees
1 hour

Fellowship Orientation Event, Commonwealth Fund, New York, NY.
“ A New Approach to Primary Care at HMS”

Participant

Family Medicine for America’s Health

(Future of Family Medicine 2.0) Strategy Retreat, CFAR,
San Diego, CA

Panelist, Serving the Underserved Retreat, “The Affordable Care Act:
The Effects of Healthcare Reform on Vulnerable Populations,
Department of Health Care Policy Harvard Medical School, Boston, MA

Workshop Leader, “Research Careers in General Medicine: How to Get
Started and Be Successful”. Society of General Internal Medicine New
England Regional Meeting, Harvard Medical School, Boston, MA

Mark A. Moskowitz, MD, Visiting Professorship. Boston Medical Center
Medical Grand Rounds, Boston MA “Strengthening our Primary Care
Community: Sharing Stories”
50 physicians, nurses, residents and other attendees

1 hour

Mark A. Moskowitz, MD, Visiting Professorship. Boston Medical
Center, General Medicine Grand Rounds, Boston MA “Transforming
Practice and Education in the Academic Health Center.”

50 physicians, nurses, residents and other attendees

2 hours

Keynote Speaker, Southcentral Foundation’s Nuka Conference,
Anchorage, Alaska

150 physicians, nurses, administrators, and other attendees

1 hour
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2014 Seminar Speaker, “Transforming Primary Care Practice.”
Institute for Public Health and Medicine, Northwestern University
Feinberg School of Medicine, Chicago, IL
150 students, researchers, and faculty
1 hour

2014 Speaker, “HMS Center for Primary Care.”
Division of Primary Care, Feinberg School of Medicine, Chicago, IL
40 physicians
1 hour

2015 Speaker, “Primary Care and Oral Health.”
Initiative to Integrate Oral Health and Primary Care
Harvard School of Dental Medicine, Boston, MA
12 Council members
1 hour

2015 Presenter, “Planning for Primary Care Workforce and Financing
Changes”
Center for Medicare & Medicaid Innovation, Baltimore, MD
25 CMMI staff
2 hours

2016 Presenter, “Planning for Primary Care Workforce
and Financing Changes”
Agency for Healthcare Research and Quality, Rockville, MD

20 AHRQ staff
2 hours
2015 Panelist, “The State of Primary Care in the US.”

InciteHealth Launch Event, Cambridge, MA
40 fellows, faculty, and staff
1 hour

2015 Keynote Speaker, “Uniting Oral Health and Primary Care.”
Henry Schein Gala, Boston, MA
60 oral health physicians, Advisory Board members
1 hour

2015-2017 Panelist, “Non-Traditional Sources of Funding for Meeting your
Leadership Goals.”
HMS Leadership Development for Physicians and Scientists
Harvard Medical School, Boston, MA
60 HMS faculty
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2014-2022

2015

2016

2017

2017

2017

1 hour

Session Leader, “Personal Action Plan.”

HMS Leadership Development for Physicians and Scientists
Harvard Medical School, Boston, MA

6 HMS faculty

1 hour

Presenter, “HMS Center for Primary Care”
Shaanxi Health Delegation from China
Harvard Medical School, Boston, MA

8 international health delegates

1 hour

Reactor, “Preparing for a new age of Measurement in Primary Care:
Lessons from the U.K. Quality Outcomes Framework”

Starfield Summit

Washington, DC

100 physicians, nurses, administrators, and other attendees

1.5 hours

2016 Plenary Speaker, “The Role of Primary Care Systems in
Cancer Detection and Management”

9th Annual Ca-PRI Conference

Boston, MA

100 physicians, nurses, administrators, and other attendees

1 hour

Medicine Grand Rounds, “The Future of Primary Care: Do We Need a
Revolution?”

Dartmouth-Hitchcock Medical Center

Lebanon, NH

100 physicians, administrators, students, and other attendees

1 hour

Medicine Grand Rounds, “The Coming Revolution in Primary Care”
Henry Ford Hospital

Detroit, MI

180 physicians

1 hour

Webinar, “The Center for Primary Care: Practice Transformation”
Patient-Centered Primary Care Collaborative
Washington, D.C.
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40 participants
1 hour
2021 Invited Presenter, National Academies of Sciences, Engineering and

Medicine, Integrating Serious Illness Care into Primary Care Delivery
“The role of interdisciplinary teams in caring for people with serious
illness in primary care settings”

Virtual Workshop June 10, 2021

200 Participants

1 hour

2022 Lecturer, University of Virginia, Medical Grand Rounds, Brody award
presentation
“Improving Health through Primary Care Investment and
Value-Based Payment”
100 participants, [ hour

2022 Lecturer, University of Virginia, Medical Education Grand Rounds,
Brody Award Presentation
“Medical Education: Students Leading and Co-Creating Change”
100 participants, 1 hour

Professional Leadership Roles Related to Teaching:

1986-2000 Hale Hospital, Haverhill, MA
Course Director, Continuing Medical Education Series

1990-1993 Amesbury Hospital, Amesbury, MA
Course Director, Continuing Medical Education Series

Description of Teaching Award(s):

1998 A. Clifford Barger Award for Excellence in Mentoring, Harvard Medical
School
2013 William Silen Lifetime Achievement in Mentoring Award, Harvard

Medical School

Description of Major Curriculum Offerings:

I was Director of the Harvard Medical School Faculty Development and Fellowship
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Program in General Internal Medicine for 12 years, during which the program graduated
nearly 120 fellows. This research-training program is designed to provide skills in
primary care research methods as well as extensive practical research experience under
the direction of highly qualified preceptors to postdoctoral fellows who have already
demonstrated outstanding clinical skills in primary care internal medicine. The academic
program begins with The Clinical Effectiveness Program each July 1with an eight-week
summer curriculum at the Harvard School of Public Health in which there are 4.5 hours
of classes per day taught exclusively to physicians in a small group seminar format.
Classes include biostatistics, clinical epidemiology, health services research and decision
sciences. Subsequent to the summer, fellows continue studies at the HSPH and obtain a
master’s degree. Although the program emphasizes research, fellows receive training in
all elements of academic careers including research, teaching, patient care and leadership.
Since 1979, the program has trained more than 350 fellows, more than 90% of whom
continue as primary care generalists in academic medicine. When I directed the Program
between 1998 and 2012, I was responsible for funding, administrative support,
evaluation and mentoring of fellows and was PI on one of the HRSA grants which
supported the program. Graduates of our fellowship program are among the leaders in
general medicine nationally, and many have gone on to become professors, division
chiefs, department chairs, and systems leaders, with much of their credibility as leaders
derived from their research accomplishments.

In 1999, I received a T32 training grant from the National Center for Complementary and
Alternative Medicine (NCCAM) for the first fellowship training grant awarded by
NCCAM, which was an innovative program to teach research methods to board-certified
or eligible general internists and other physicians who wanted to be prepared for an
academic career evaluating and creating an evidence-base for complementary and
integrative medicine. I was the founding director of the program. Modeled after our
successful general medicine fellowship program, fellows complete a master’s level
degree program at the Harvard School of Public Health, complete mentored research
projects, and gain clinical experience in complementary and integrative medicine. In
2001, in recognition of my mentoring role, I received a K24 mid-career investigator
award from the NIH to support my training activities. For the competitive continuation
of our NCCAM fellowship program, we received a priority score of 133, and our grant
was renewed for an additional 5 years. I received a score of 120 on the competitive
renewal of my K24 Mid-Career Investigator Award, and my mentorship activities related
to this grant continued until 2012. The program has continued since I stepped away in
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our program have gone on to leadership roles in the field of integrative medicine
research, and are now serving as professors, division chiefs, and departmental leaders.
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I have also served as a mentor for most of my academic life and have trained nearly 60

trainees, most of whom have remained in academic medicine as researchers and leaders. |
have been recognized by mentoring awards at HMS including the Silen Career Award,
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